
RETAIL ASSISTANT – BLACKBURN at HOME 

35 HOURS PER WEEK (12 month FTC) 

£17,290 PER ANNUM 

The North West Air Ambulance Charity provides rapid pre-hospital care needed to make a life changing 
difference. We operate three helicopters, flying 365 days a year with doctors and paramedics on board 
providing emergency medical treatment when time is critical.  

Our Charity Retail Shops are vital to raising funds and helping increase public awareness of the Charity. 

Are you interested in fashion? Organised, hardworking and want to learn new skills? If so, we would 
love to hear from you. 

Main Duties & Responsibilities: 

• Maximise sales and profits ensuring weekly targets are met
• Maximise the shops opening hours and ensure the shop is open and managed by the shop

team in the Managers absence
• Act as a role model for volunteers, ensuring quality of training and the Charity standards are

met
• Provide a great customer service and donor experience which attracts new supporters every

day
• Ensure high standards of cleanliness, display and merchandising are met
• Ensure the Health and Safety of your colleagues and customers

The Charity offers the following benefits to all our eligible employee’s: 

• Cycle to Work Scheme
• Life Assurance
• Cash Back Scheme which includes cash back for dental treatment and a range of medical

treatments as well as staff discounts with a range of retailers
• 24-hour confidential Employee Assistance Helpline
• Salary Sacrifice scheme for pension contributions
• Holiday Purchase Scheme

How to apply: Please send your CV and (optional) covering letter to recruitment@nwairambulance.org.uk 
Please note:  We shall arrange interviews with suitable candidates as applications come in, therefore 
please consider applying as soon as possible.
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